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01 MAP 2016 Ne O7- ,{p/f,g - d‘{ //{ PykoBoauTesim 06pa3oBaTe/ibHBIX
£ OpPraHM3alHi, 101BeIOMCTBEHHbIX
Ha Ne or HenapramenTy oGpazoBanus
ropoaa MockBblI

YBaxkaemble pykoBoauTeu!

B pamkax peamusauuu nocraHoBiieHuss IlpaBurenbctBa MockBel 0T 18
HOsiOpst 2014 1 Ne668-TIIT «O BeinycKe, cOLMATBHBIX KapT B ropoae MocKBe» u
obecrieyeHusi MHQPOPMUPOBAHMS OOYYAIOLIMXCS M WX pOAUTeNell (3aKOHHBIX
Ipe/ICTaBUTENEH) 060 BCEX BO3MOKHOCTSIX UCIIONIb30BAHMS COLMALHOMN KapThl.

[Ipowry Bac B cpok mo 4 mapra 2016 roaga oGecrieuuTs pasMmerneHue
[1aKaTa Ha “HOPMALMOHHBIX CTEH/IaX MM HHBIX HCTOYHUKAX MH()OPMUPOBAHHSL.

[Tpunoxxenue nHa 21. B 1 2k3.

3amMecTHTE/b PYKOBOIHTEIS A.B. I'aBpuisios
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A.A. JloOpsikon
(495) 366-44-90



MONE3HAA MH®OPMALIMA

KAPTA MOCKBHYA

{115 www.soccard.ru

COUMANNbHAA

ropopn - wossccernan

C YEro HAYATb

Bbl nonyunnu CoumnaneHyio Kapry,

M OCTanocb BbINOMHUTb HECKOMNBKO NPOCTLIX AEACTBUM:
06A3aTeNBHO 3aNULUTE COUManbHbLIA M GaHKOBCKUA Homepa CounanbHoM KapTbl,
a Takxke TeneoH cyx0Obl KNWEHTCKOW noaaepxku BaHka n xpaHute foMa Ha
Cy4ain yTepu kapTbl. 3anoMHuTe cekpetHelid MNMH-kop, KOTopbIA Bbl NONYYUNK B
3aneyaraHHoM koHeepte. OH NoTpeGyeTcA ANs NPOBEASHUS ONepaumi no kapre.
Mepen WCNonb30BaHWMEM KapTbl PEKOMEHAYETCH O3HaKOMWTLCA ¢ Tapudamu
BaHKa-3MUTeHTa PacYETHOrO NPUNOXEHURA: B oTAeneHuax baHka; Ha odvumans-

O BALLEW COLIMANBHOW KAPTE

«CounansHan KapTa» — 3T0 MHOI’ObeHKuMOHaﬂbHaﬂ WMEeHHas NNacTuKoBan

KapTa MexayHapoaHon nnatéxHoi cuctemsl MasterCard. CouwansHas
KapTa BbIQAeTCA rpaxaaHuHy Poccuiickoit ®epepauuu, UMEOWeMy Npaso
Ha NOMyYeHUe Mep COUMaNLHON NOAAEPKKN B COOTBETCTBUW C HOPMATHUBHbI-
MKW NpaBosbIMKU akTamu Poccuickon egepaunm u ropoaa Mockes! .

* CoumManbHas KapTa ABNAETCA COBCTBEHHOCTBIO FOPOAA MoCKBb,

HOM caiTe BaHka; no TenedoHy CTyx0bl KNMEHTCKON Noaaepxku BaHka,

Hukorpa He xpaHute NMWH-Kop BMecTe ¢ KapToK, He coobuanTe ero
MOCTOPOHHUM  NHUaM,
MarasuHoB M NOOLIX APYrux opraHusauvi, 4To6bl HUKTO HE CMOr
BOCNONL30BATLCA CPEACTBAMM C Ballero cyéra.

cotpygHvkam bBaHka (0B), coTpyaHukam

BO3MOXXHOCTU COLIMATIbHOWN KAPTbI

CounanbHan KapTa — 370 NONHOUeHHas GaHKOBCKanA KapTa, N03BONAKOLWARA onnNa4yMBaTe TOBapb!
W ycnyruv B MmarasmHax u B WHTepHeTe. KpoMme Toro, kapra noadepxveBaer TeXHONOrnio GeckoH-

TaKTHOM onnaTtekl MasterCard®.

4. BaHKOBCKUIA HOMED KapTel

5. CpoK QefCTBHUA KapTb!

| 0000 0p00 0000 09
. 00/ 0!

6. MarHuTHaa nonoca

7. CoumnanbHbii HOMEP KapTsbl

1. CuMBON GECKOHTaKT-
Hoi onnatel MasterCard

2. Uma v hamunma
AepxXarens Kaprbl

3. INeKTPOHHLIA YK1n

MCrNONb30BAHME
@ B NOJIMKINMHUKAX U BOJTbHULIAX
ANS 3ANMUCU K BPAYY

[N 3anucK K Bpady B MEANLMHCKMX YUPEXAEHN-
X pasMeLeHbl MH(OPMaUUOHHEIE KMOCKM.

Mpunoxue COUNANbHYIO KapTy K CHUTbIBAIOLLEMY
ycTpoicTey MHMOPMALMOHHOIO KMOCKa, HEOOXO-
AMMO  BbIGPaTb  MEAWMUMHCKOE  YupexXxaeHwe,
CNeunanbHOCTL, Bpava, Xenaemyw aaty npueé-
Ma; 3aNMcaThCA Ha NPUEM W pacneYvartaTb TanoH.
M AOCTYN K BOSMOXXHOCTAM
EMUAC

C nomousio CoOuMansHOM KapThl MOXHO BOCMONb-
30BaTLCA YCNYraMu MEAWLUMHCKUX YYPEXAEeHWA
Mockesl, paGoTalowmx B pamkax cuctemsl OMC.
CouMansHas Kapra ABNAETCH KAKYOM A0CTyna
nauMeHTa K NOCTOAHHO Pa3BUBAIOLLMMCA BO3MOX-
HocTAM EAMHOR MEAVUMHCKOR MHDOPMALUMOHHO-a-
Hanutuyeckon cuctemsl (EMUAC). Yxe ceroaHs ¢
£& NOMOLLbIO Bbl MOXETE 3annUcaTbCa Ha NPUEM K

Bpavy, NOCMOTPEeTb pacnucaxue paGoTel Bpayen u
BbIaHHbIE BaM HaNpaBneHus, HacTpouTb SMS-Ha-

MEOWMLUMHCKAS NMOMOLLb

8. CVC2-koa

ans 6esonacHon
onnatel TOBapoe
unycnyr 8 MHTepHete

9. TenedoH cnyxObl
KMNUEHTCKOM
noanepxku baHka

NOMMHAHWUA O BPEMEHW NPUEMa, OUeHUTb padoTy
MeAWUUMHCKOro yupexaeHus, NPOCMOTPETL
WMH(OPMALMIO O BBINKCKE W HANWYMKU NBIOTHLIX
NeKapCTBEHHbIX CPEACTB U MHOMoe Apyroe.

TPAHCNOPTHOE NMPUNOXEHWE

Mpoe3an Ha o6LIEeCTBEHHOM TPaHCMNopTe ropoda
Mocksbl (MeTpo, MockoBckas MOHOpPenbCcoBan
TpaHcnopTtHas  cuctema  (MMTC),  aBTOOYC,
TpamMBail, Tponnerdyc).

Ona pepxarenei CounanbHbIX KapT, HE MMEOLNX
NPae Ha NbroTHbIA Npoesq, NpeaocTasnseTcs
BO3MOXHOCTb MCMONb30BaHWA TPaHCNOPTHOro
npunoxexuus «TpOAKa», pasMelWEHHoro Ha
kapre. Tapudbl ¥ NpaBuna NONbL30B8aHKA TpaHCc-
MNOPTHLIM NPUNOXEHWEM <TPOAKa» PasMeLleHbl

Ha canre: troika,mos.ru.
@ CKWOKW NMPU OMNJATE
TOBAPOB M YCN¥YT

MarasumHbl, anTeku, MEAULMHCKHME YyYpexXaeHus,
Ka(he 1 pecTopaHbl, CanoHbl ONTUKK, TYpUCTUYe-
CKME M CTPAxOBble KOMMNaHUW, XUMUWUCTKW
W Apyrue TOProBoO-CEPBUCHLIE NPeanpUATUA No

CouwvansHasn kapta —

3TO Bala nu4yHan kaprtal
Kareropuyecku 2anpeuwaetca nepegaya Coumnans-
HOW KapTbl APYyruM rpaxaaHaMm u e€ ucnonb3osa-
HUE ANA OCYUECTBNEHWUA HENPAaBOMEPHOro NPOXo-
Aa Apyrvx rpaxaad  4epes  asTOMaruyveckue
KOHTPO/bHBIE MYHKTEI METPOMNONWUTEHA, NPU NPOe3-
Ae B HA3’eMHOM ropoAckoM OOWEeCcTBEeHHOM
TpaHcnopre ropoaa Mocksbl U B 3NeKTponoesaax
NPUropoOaHOro COOOCWEHWA XEene3HOAOPOXHOIo
Tpaucnopra.

B cny4ae HenNpaBOMEPHOrc WCNONbL30B3HWA
CounanbHOM KapTbl K [OepXatento Moryt ObiTb
NPUMEHeHbl Mepbl cornacHo Kopekcy ropoaa
Mockebl 06 aAMUHWUCTPATUBHBIX NPABOHAPYLUEHH-
Aax. HenpasomepHoe ucnonbsosaHve CouuansHon
KapTel ANA Npoesaa B HaA3eMHOM OpPOACKOM
TpaHcnopre obuwero nonb30BaHuA (TpaMmBasx,
TPpoNnentycax, aBTobycax), a Takke ANA Npoxoaa
3a npepaens! NPOMYCKHLIX NYHKTOB CTaHUWMIA MeTpo-
nonuteHa u MMTC Bned€r HanoXeHwe aaMWMHWU-
CTpaTuBHOro wrpada.

Mo akty HEenpPaBOMEPHOrO  WUCNONb30BAHWA
OTKPLIBAETCA aAMMHWUCTPATMBHOE OENOnpoM3Boa-
CTBO, Kapra u3biMaeTca Ha cpok 60 aHen v no
UCTEYEHUIO 3TOro CpOoKa nocrynaer B MYyHKT
L nepeuYHON BbIAGYH.

8ceil Mockse NpeaoCTaBNRINT CKUAKK AepxaTe-
nam CouranbHOR KapTbl.

C NONHLIM CNUCKOM an.ﬂanﬂTHﬁ, npenocras-
NAKWWX CKMAOKK, a TaKxe C yCnoBvAMK Npeno-
CTaBNeHWA CKWOOK Bbl MOXETe 03HaKOMMWTbCH
Ha canTte: soccard.ru.

BAHKOBCKOE NMPUNOXEHWE

©)

MonyyeHune neHcum
¥ APYrUX COLUManbHbIX BLINAT Ha KapTy

v
v Onnara rosapos u yenyr

+/  Onnara ycnyr XXKKX

CoumanbHan kapra y4alerocs BbiNyCKaeTcs
C 3a6NOKUPOBaHHBIM OGAHKOBCKUM NPUNOXEHUEM.
[ns ero pasGnokMpoBKK HEOOX0AUMO OOPaTUTLCA
B8 nio6oe otaeneHue baHKa-aMUTeHTa pacyéTHoro
npunoxeHus kKaptel. [logpo6HocTM Ha caite
soccard.ru unu nNo TenedoHy ropaden NUHUK.

Mony4yuTe OTBETBEI Ha BONPOCHI, CBRA3AHHbIE
¢ paGoTon GaHKOBCKOrO NPUNOXEHWUA, MOXHO NO
TenedoHy CnyxObl KAMEHTCKOW NOAAePXKW
BaHka, ykazaHHOMY Ha 0GOPOTHON CTOPOHE KapTbl.



MCMNoOJIb30BAHWUE COLIMATIBHOW KAPThEI HA TPAHCMOPTE ANS OGJIAOATE/NEN NMPABA

JIbFOTHOIr O NPOE3AA

Kak nonb3osatbca CouuanbHown
KapToi B MOCKOBCKOM MeTpono-
7 '\ NwreHe u Ha MMTC

Ona npoxoga 4epes TYpPHUKET Bam
HeoGxoauMo  noghect  CounanbHytlo

™ kapTy NGO CTOPOHOW napannensHo
NPUEMHUKY (XKENTLIA KPYyr Ha nepeaHen
NaHenu TYPHMKETA) Ha PaACCTORHWE He
Gonee 5 CM (111 KOCHYTLCA ero).

Mexay NpUEMHMKOM TyPHUKETa U KapTo#
{ n HE AOMKHO BbiTb NOCTOPOHHUX NPEAMETOE
(CyMKQ, Kowenék, oqexaa H 1.1.).

Y6enuBlUKUCb, YTO 3aropenca 3enéHbii
CUrHan, npownautTe 4epes TYPHWKET.
lMoBTOpHLIA NPOX0OA BO3MOXEH TOMbKO
yepes 7 MUHYT.

MonbiTaitecs NPOWATH Yepe3 APYrod TyPHWUKET,
a ecnu He nonyyutca, obpatuTect B NMOOYI0 Kaccy
ANRA TECTUPOBAHUS KapTsl.

|
|
|
I
|
|
I
I
|
I
I
1
I
I
I
I
I
|
I
|
I
I
I
I
I

Kak nonb3oeateca CouumansHomn
KapToi B Ha3eMHOM FOPOACKOM
06LecTBEHHOM TPAHCMNOPTE ropo-
na Mockesbl

MpeabsaBUTe KapTy
ANSA BU3YankHOro KOHTPONs

Ana nocanku B o6opynoBaHHble ABTOMaTHU3K-
POBaHHON CUCTEMOI KOHTPONA Npoe3fa TPaHc-
NOPTHbIE CPEACTBA, HEOGXOAUMO
Moaxectu CounanbHyto KapTy napannens-
HO NPUEMHUKY (KOHTPONLHEIG Kpyr HaO
®  [IPMEMHOM YCTPOHCTBE) HA PACCTORHKE He

Gonee 5 cM.
Y6eausLluMch, YTO Ha TypHUKeTe 3aropen-
2 CA  3enéHblid paspewarwuin  curHan,

® NpPOATU Yepes TYPHUKeT B canoH. Cregyro-
was nocogka no Kapre BO3IMOXHAO He
paHee YeMm Yepes 7 MUHYT.

O6patutect B  CNEUWanM3MpOBaHHLIE  KWOCKMW
U nonyuute GecnnartHLIn NoCafoqHbIA TanoH Ans
MCNONL30BAHWUA B rOPOACKOM TPaHCNopTe,
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Yrto genartb, ecnu CoyunanbHana KapTa He cpabaTtbiBaeT?
1

“~ Kak nonb3oBathci CouManbHoM
KapToi Ana npoesna B 3/1eKTpono-
e30ax NpPUropogHoro coobLeHus

/—=. MocKoBcKoro TpaHcnopTHoro ysna

Ecnu Bbl MMEeTe NPaso Ha NbroTHLIA
npoesn, Heo6xoaMMOo NpeaLABUTL KapTy

B Kaccy ansa nonyvyeHus pasosoro 6unerta

Mpoxoa 4epes TypHUKETbl OCYUEecTBNAETCA No
nony4eHHbIM GUNeTam B COOTBETCTBUM C AEACTBY-
OWKUMKY NPasunaMu NPoxoaa.
MoBTopHLIA Npoxoa Yepes TYPHUKET no
OAHOMY M TOMY Xe pasoBomy Gunerty
HEBO3MOXEH.
Mpu cnepoBaHwk B NOE3ae Naccaxvp o6s3aH

NPeaLABUTL KOHTPONEPaM-PeBu3opaM PasoBbii
G6unet v CounanbHylo KapTy.

_ S Fl

OGparurecs B N0GYIO KaCCy XENe3HOR A0pory mnu
K agMWMHWUCTpauuMKM BOK3ana pans omopumerm'ﬂ
pasoBOro NpUropoaHoro GWNeTa No npeawLRsne-
HWIO OKYMEHTA, YOCTOBEPAIOWErO NbroTy. Y,

3
Kak nony4ynTb A€Hbrn
@ ¢ CoumanbHoOM KapThl

Bkl MOXETE CHUMaTb CpeacTBa co cHéTa B OaHKO-
Mmarax, NpUHUMatoLwmux kaptel MasterCard®. CHATb
HanWyHble G€3 KOMMCCUM MOXHO B GaHkomarax
BaHKa-3MUTEHTa  PAacYéTHOro  MPUNOXEHWSK.
B pgpyrux cny4yasx KOMMCCMS  B3WMMaertcs
8 COOTBETCTBMM C Tapuamu Toro 6aHka, 6aHKo-
MaT KOTOPOro Bkl MCNONbL3YeTe.

MononHeHue c4éTa MOBMNBHOrO
TenethoHa yepe3 6aHKomaTr

Bcrasete CoumanbHyro Kapty B GaHkoMar,
seeaute MAH.

BuiGepute B MEHIO COOTBETCTBYIOWME One-
paumio 1 TN nnaTexa.

BruiGepute cotoBOoro oneparopa u BBegute
HOMep MoGunbHOro TenedoHa, cneaysa
MHCTPYKUMAM Ha 3KpaHe OaHKoMara.

Moateepaute nPasuNbHOCTL BBEAEHHOTO
HOMepa.

3abepuTe KapTy M3 GaHKOMaTa U YeK ¢ NoaT-
BEPXKAEHUEM NPOBEAEHHOro Nnarexa.

®0 00O

Kak pa6oTaer TexHonorus 6ecKon-
TakTHOW onnatel MasterCard”
Ha CoumanbHOMN KapTe

Mpu onnare NOKYNOK € UCMNONb30BaHMEM
CounanbHOW KapTbl BaMm HE HYXHO
BbiNyCcKaTb KapTy M3 pyK WM nepepaeatb
eé Kaccupy.

MopHecuTe KapTy K CHMTLIBAIOLLEMY NOMI0
TepMMHana, NPoM3oAAeT 0GMEeH AaHHLIMM.

MosBuTCcR Hagnuce 00 YCNEWHOCTH
npoBeAeHUA NaarTexa, NPo3By4MT 3BYKO-
BOW curHan. 3To O3Ha4aeT, 4TO NOKynka
3aBeplueHa.

MpoeepbTe CyMMy MOKYNKW Ha 3KpaHe
. TepmuHana.
g

Mpo3ByunuT 3BYKOBOW CUrHan o 3aeeplie-
HWMW Onepauun — onnara npouseefeHa.

®

Mpwu cymme onepauyun, He npessiwatowen 1000
pybnen, KNueHTy He noTpelyercR BBOAUTL
MWH-KoQ WK CTaBUTbL NOANKUCH Ha YeKe.

@ Kak onnatute KOMMyHanbHele nnatexu B 6aHKkomaTe

Y/
OO
BuiGepure cooteer-

creylowue pasnen
W TUN Nnatexa.

BcraebTe CounansHyto
KapTy B OaHKomar,
seegute MUH.

e
Beegure Heo6xoau-
Mble AaHHbIE, Cneayn
MHCTPYKUMSM Ha
3KpaHe GaHKoMmarTa.

SEShad O

BuiGepute nonyyarte-
na nnarexa.

Onnata no eaAUMHOMY NNaTEXHOMY AOKYMEHTY

BBEAHTE Koo nnatenesuwMka, yKEBBHHbIﬁ
8 BaweM EAMHOM nNatéxHOM OOKyMmeHTe,
BHUMaTENbHO NPOBepPbLTE PeKBU3UTLI NNarte-
*a u Haxmute <Beop.

Beegute nepuopn, 3a KOTOPbLIA NPOM3BO-
avrcs nnatéx 8 gopmate MMITTT (mecsay
v rop).

©
@

* B cnyvae yCnewHoro 3aBEpLUEHUA ONepauuu,
GaHkoMaT pacnevataer Yek o0 OniaTe KOMMy-
HaNbHBIX YCyr.

Beeaute cymMy nnatexa B pPyonax.
3abGepuTte KapTy U 4ek.”

TexHonorusa 6ECKOHTAKTHOM onnars!
MasterCard GesonacHa,
4TO NOATEBEPXAAETCA €8 UCNONb30BaHNEM
no BCeMy MUpY.

MOXHO GbiTb YBEPEHHBIM,
4TO onepauna He NPORAET ABaXAbI.

Kak 3a4ncnutb geHbru
Ha CouuanbHylo KapTy

[na 3a4ncneHnn AeHexHbIX CPeACTB Ha KapTy
Bbl MOXKETE BOCNONL30BATECA NIOGLIM U3 yKa3aH-
HbIX CNOCOGOB:

OchopMuTe  3aRBNEHWME O NEPEYUCNEHWUK
NONOXKEHHbIX BaM COUManbHLIX BbiNNat
M neHcun Ha CouManbHY KapTy B UEHT-
pax rocycnyr «<Mou [okymeHTbl», BaHke-
3MUTEHTE PACcYETHOrO NPUNOXEHURA, OTAe-
nexnnn MexncuoHHoro groHaa. 3auncneHus
GyayT NPOU3BOAWUTLCH ABTOMaTUHECKM.

Mononuute CounanbHyio KapTy Yepes
otaeneHun u 6aHkomarsl BaHka-aMuTeHTa
PacUETHOro NPUNOXKEHUA.

(2]

MepesecTu AeHexHbIe CpeacTea
C KapTbl N06Oro GaHka.

PekBu3UTbI ANA onnaTtbl
KMAULHO-KOMMYHaNbHbIX ycnyr
no EAMHOMY NNaTéxHomy AOKYMEHTY:

A e —— Mepuon
0 by1080. WM 11020004,
nnarexa (2]

-\ Kak BepHyTb noKynku, onna4veHHble
CouunanbHOW KapToi, B MarasuH
BepHyTb nokynkw, onnayeHHbie CouuanbHon
Kap'roﬁ, TaK X€& Nerko, Kak v NOKynku, onnadyex-
Hbi@ HAaNM4YHbLIMKX OeHbraMu. ﬂﬂﬁ 3TOro npegvA-
BUTE Kaccupy 4ek u kapry. Kaccup BbINOAHWT
onepauMio Bo3BpaTa, U CymMma nokynku Oyaet
BO3BPalLLEHa HA CYET BaAlWen KapTbl (MakCcuMans-
HbIl CPOK BO3BpaTa [AEHEXHbIX CPeacTs He
Gonee 45 cyTok).

rorPa4Aas NUMHKUA
COLIMASIbHOW KAPTHI

Bonpocskl, cBA3aHHbIE C NOAY4YeHHEM
v oGcnyxuBaHnem CoynansHOR KapTsl:

+7 (495) 539-55-55
(c 08:00 po 20:00)

....__...______._____,_




